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• From 2017 onwards the NAAC (National Assessment and Accreditation Council) has 

endeavoured to conduct a Student Experience Survey the results of which will go into the 

accreditation process. 

• Student Satisfaction Survey is conducted to know about the students' perception about  

Teaching – Learning and Evaluation, which will help to upgrade the quality of process followed 

in our institution. 

• The questionnaire consists of several facets of the teaching learning process. Questions vary 

from specific teaching skills of the teacher, to his overall approach to the educational process. 

Specific skills of the teacher like, subject knowledge, communication skills, class preparation, 

and use of ICT tools are part of the questionnaire.  

• The overall approach of the teacher and institution with respect to providing the right 

environment, motivation, interpersonal relationships, feedback etc. forms the second major 

component of the questionnaire. 

• The questionnaire will be based on the Likert scale, that means the responses are scaled from 0 

to 4, with the most positive response being rated as 4 and the most negative response being 

rated as 0. The score emerging out of the survey is part of the second criterion on Teaching—

Learning and Evaluation, out of the seven NAAC criteria.  

• In SSS there would be twenty one questions all over. Twenty of the twenty one questions are 

objective in nature, while one question is open ended to elicit observations and suggestions for 

improvements providing an opportunity to the student to give suggestions and criticisms in 

their own words.  

• The email ids of the students currently pursuing the degree was acquired from all the UG 

programmes. This was around 560 in number and the questionnaire was sent in Google forms. 

• The fetched response from 116 students was recorded and performance of teachers were 

analyzed with regards to the feedback provided and the end analysis of the survey is done. 

• Inference from the feedback is analyzed thoroughly and corrective measures are being 

implemented. 





















S.No. Topic 
Gr.

4 

Gr.

3 

Gr. 

2 
Gr.

1 
Tot. 

Gr. 

Avg. 

1 
How much of the syllabus was covered in the class?  89 25 1 1 116 3.74 

2 
How well did the teachers prepare for the classes?  57 59 0 0 116 3.49 

3 
How well were the teachers able to communicate?  80 29 7 0 116 3.63 

4 
The teacher’s approach to teaching can best be described as  54 49 13 0 116 3.35 

5 
Fairness of the internal evaluation process by the teachers.  65 40 9 2 116 3.45 

6 
Was your performance in assignments discussed with you?  53 52 9 2 116 3.34 

7 

The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students.  
51 39 21 4 115 3.16 

8 

The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth.  
64 35 17 0 116 3.16 

9 
The institution provides multiple opportunities to learn and grow.  51 50 14 1 116 3.29 

10 

Teachers inform you about your expected competencies, course 

outcomes and programme outcomes.  
63 48 5 0 116 3.5 

11 
Your mentor does a necessary follow-up with an assigned task to you.  62 46 7 1 116 3.46 

12 

The teachers illustrate the concepts through examples and 

applications.  
75 35 6 0 116 3.59 

13 

The teachers identify your strengths and encourage you with providing 

right level of challenges.  
81 25 8 2 116 3.59 

14 

Teachers are able to identify your weaknesses and help you to 

overcome them.  
62 43 10 1 116 3.43 

15 

The institution makes effort to engage students in the monitoring, 

review and continuous quality improvement of the teaching learning 

process.  

58 50 8 0 116 3.36 

16 

The institute/ teachers use student centric methods, such as 

experiential, participative learning and problem solving methodologies 

for enhancing learning experiences.  

58 51 5 2 116 3.36 

17 
Teachers encourage you to participate in extracurricular activities.  74 36 6 0 116 3.59 

18 

 Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of work.  
61 48 4 3 116 3.44 

19 

What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching.  
54 45 15 2 116 3.22 

20 

The overall quality of teaching-learning process in your institute is very 

good.  
55 53 8 0 116 3.39 

Overall cumulative average = 3.427 





S.N

o. 
Topic Inference 

1 
How much of the syllabus was covered in the 

class?  

More than 98% of the students mentioned that 70-100% of the 

syllabus was covered in the class; Among them 77% agreed with 

the coverage of 85-100% syllabus. 

2 
How well did the teachers prepare for the 

classes?  

100 % of the students feel that the teachers preparedness for the 

classes are more than satisfactory level. 

3 
How well were the teachers able to 

communicate?  

Nearly 95% of the students are satisfied with the staff members’ 

communication ability. 

4 
The teacher’s approach to teaching can best be 

described as  

Nearly 90% described the teacher’s approach as “Very good” and 

47% described the same as “Excellent” 

5 
Fairness of the internal evaluation process by 

the teachers.  

More than 90% have concluded that the evaluation process is 

“Usually Fair” 

6 
Was your performance in assignments 

discussed with you?  

90% of the students agreed that the performance in assignments 

are discussed with them 

7 

The institute takes active interest in promoting 

internship, student exchange, field visit 

opportunities for students.  

About 88% responded as the institution often takes active 

interest in Internships, exchange programs and field visits 

8 

The teaching and mentoring process in your 

institution facilitates you in cognitive, social 

and emotional growth.  

More than 85% are commented that the institution facilitates 

them in cognitive, social, emotional growth through teaching and 

mentoring process. 

9 
The institution provides multiple opportunities 

to learn and grow.  

87% agreed that the institution provides multiple opportunities 

to learn and grow. 

10 

Teachers inform you about your expected 

competencies, course outcomes and 

programme outcomes.  

More than 95% described that the teachers usually inform about 

the competencies and outcomes. 

11 
Your mentor does a necessary follow-up with 

an assigned task to you.  

More than 93% commented that the mentor usually does 

necessary follow-up with an assigned task. 

12 
The teachers illustrate the concepts through 

examples and applications.  

95% agreed that the teachers usually illustrate the concepts 

through examples and applications. 

13 

The teachers identify your strengths and 

encourage you with providing right level of 

challenges.  

70% of the students mentioned that the teachers “Fully” 

identified the strengths and encourage them. 

14 
Teachers are able to identify your weaknesses 

and help you to overcome them.  

90% responded that the teachers are able to identify their 

weakness and help them to overcome them. 

15 

The institution makes effort to engage students 

in the monitoring, review and continuous 

quality improvement of the teaching learning 

process.  

More than 93% agreed this comment about the quality 

improvement of the teaching learning process. 

16 

The institute/ teachers use student centric 

methods, such as experiential, participative 

learning and problem solving methodologies for 

enhancing learning experiences.  

94% mentioned that the teachers use student centric methods; 

Among them 44% agreed the same with great extent. 

17 
Teachers encourage you to participate in 

extracurricular activities.  

Nearly 95% agreed that the teachers encourage them to 

participate in extracurricular activities. 

18 

 Efforts are made by the institute/ teachers to 

inculcate soft skills, life skills and 

employability skills to make you ready for the 

world of work.  

94% agreed that efforts are made to inculcate soft skills, life 

skills and employability skills; Among them 53% agreed it to a 

great extent. 

19 

What percentage of teachers use ICT tools such 

as LCD projector, Multimedia, etc. while 

teaching.  

More than 86% agreed that above 70% of the teachers use ICT 

tools while teaching. 

20 
The overall quality of teaching-learning process 

in your institute is very good.  

93% of the students commented that the overall quality of 

teaching-learning process is “Very Good” 



S.No. 
Feedback Response of 

suggestions/criticisms for the open 
ended question (question no. 21) 

Action Taken 

1. Use of visual aids and ICT tools can be better 
Faculty members are constantly encouraged to 
make use of ICT tools during class hours.  

2. 
The number of Extra-curricular activities can be 
enriched 

The college itself has various committees and 
cell to assist them in participating in 
extracurricular activities.  
Each year, the college hosts a cultural 
competition to stir up students' interest and the 
winners are awarded.  
Certificate courses are implemented to enrich 
extra-curricular activities. 

3. 
Outreach activities, hands-on trainings, 
Internships can be improved  

As Hajira Outreach Programme for 
Empowerment (HOPE) is already implemented, 
it was advised to enhance the quality and 
quantity of outreach activities. 
Workshops with hands-on sessions can also be 
done periodically to address this. 
Department heads are urged to constantly 
encourage students to participate in seminars, 
intercollegiate competitions, paper 
presentations and internships that will help 
them develop their skills.   

4. 
Improvement in overall quality of teaching-
learning process needed  

Faculty members are encouraged to participate 
in seminars, guest lectures, and other activities, 
as well as to register for FDP in order to gain 
knowledge about recent trends and 
developments in research as well as ICT based 
teaching.  
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