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Feedback on Ambience

Feedback Analysis and Action Taken Report

The ambience of the environment plays a significant role in influencing the
experiences and perceptions of individuals. In an educational institution, the
ambience can greatly affect students’ learning, well-being and overall satisfaction. To
ensure a conducive and inspiring atmosphere, the feedback on the ambience is
invaluable. The feedback is based on sharing their thoughts and impressions of the
institution’s surroundings, facilities and physical environment.

Objective

At Annai Hajira Women's College, the primary goal of collecting feedback on
ambience is to create a physical environment that supports the well-being and
academic success of students, fosters a sense of community and aligns with the
institution's mission and values. This ongoing process of feedback and improvement
contributes to a more positive and enriching educational experience.

Methodology

» We collect feedback on ambience through online channels with the aim of
fostering an environment that nurtures students’ well-being, academic success
community spirit and alignment with the institution's mission and values.

» The IQAC, in turn, collates the data and insights contributed by these
stakeholders to evaluate the process’s effectiveness and derive valuable
insights.

» After analyzing the feedback, we compile an Action Taken Report (ATR).

Feedback on Ambience

In our analysis of feedback on ambience, focused on creating a physical environment
that promotes students' well-being and academic success, fosters a sense of
community and aligns with the institution's mission and values, we gathered
responses from various departments within the institution. We received a total of
287 responses from students, reflecting their educational experiences related to the
physical environment that encourages well-being and academic success, nurtures a
sense of community and adheres to the institution's mission and values.
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This feedback consists of a five-point rating scale and opinions shared by students
who provided their feedback impartially, reflecting their experiences regarding the

ambience.
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B oo | Excellent | V.Good | Good | Satisfactory
How satisfied are you with your overall experience 14 6 0

living in the hostel facilities?

How would you rate the quality of the common

areas and amenities provided in the hostel?

How satisfied are you with the overall functionality

of the alarm bell system in the hostel?

Drinking Water Facility
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Greenery in the College Campus

Washroom Cleanliness and Maintenance

Cleanliness and Maintenance of College premises

Ambience

Support Staff of Canteen
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s Questions
Is the College timings suitable?
Are you a hosteller?
Are the prices of food items in the canteen reasonable and
affordable for your budget?
Do you find the canteen to be a comfortable and pleasant place to
dine in, including seating and ambience?
Is there a stationary shop?
Is the pricing of stationary products and affordable for your needs
and budget?
Is there a fitness center? If yes, are the fitness equipment and
machines well-maintained and in good working condition?
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Is the hostel stafesponswe to your needs and concerns?
Did the hostel meeting address important hostel matters, such as
rules and regulations, safety or upcoming events?
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‘m Is the hostel staff responsive
to your needs and concerns? |

‘@ Did the hostel meeting |
address important hostel
matters, such as rules and
regulations, safety or
upcoming events?
Ambience




Analysis

» The majority of students expressed that the greenery on the college campus
was outstanding.

» A small number of students recommended that the support staff at the
canteen could further improve their service.

» A portion of students believed that the pricing of food items in the canteen
should be more reasonable and budget-friendly.

Action Taken Report

SI.

s Recommendations Observations Action Taken

We are committed to
providing excellent service
Suggested by the|and ensuring that the
Students canteen remains a
weicoming and affordable
 place for students. |
We will continue to monitor
the affordability of the food
items and maintain
affordability and
satisfaction.

The support staff at the
canteen could further improve
their service.

The pricing of food items in
the canteen should be more | Suggested by the
reasonable  and  budget- | Students

friendly.
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